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Dear Shareowner:

The 2018 Annual Meeting of Shareowners of United Technologies Corporation (“UTC") will be held on April 30, 2018,
at the recently opened UTC Center for Intelligent Buildings in Palm Beach Gardens, Florida.

You should have received a package of materials in the mail a few weeks ago that included the Notice of
2018 Annual Meeting of Shareowners and Proxy Statement, and a vating instruction form. If you have not done so

already, | encourage you to vote your shares now. Your vote does matter.

A duplicate voting instruction form is enclosed for your convenience, along with a pre-paid envelope addressed to the
official vote tabulator, Broadridge Financial Solutions. Please remember to sign and date the form.

You can also vote via the Internet or telephone by following the directions at the bottom of this letter.

Thank you for investing in UTC and your continued support.

o

Gregory J. Hayes
Chairman & Chief Executive Officer

WAYS TO VOTE
The .
By Telephone By Mail
—  Internet
You can vote online at: In the United States or Canada, You can mail the enclosed
WWW.proxyvote.com. you can vote by telephone. form. Mark, sign and date
1-800-454-8683 your form and return it in the
: pre-paid envelope that we
Easy-to-follow voice prompts allow have provided.

you to vote your shares and
confirm that your instructions have
been properly recorded.

To authenticate your Internet or telephone vote, you will need to enter your confidential voter control number that appears on
the enclosed voting instruction form. If you vote on the Internet or by telephone, you do not need to return the form.
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